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“The one4all principle makes the 
booc hospitality hub pure functio-
nality.” 

Frank Neumann, GM-Consult

Hospitality
booc 
in
brief

When it comes to large scale sports events, the management, production, assembly, packing 
and shipment of hospitality packages is the grain of the business and the heart of the event. More 
than 200.000 packages composed of tickets, accreditations, vouchers and all needed personal 
and impersonal documents have to be assembled and the related personal data transferred to the 
relevant production step. 

“Only an online multi client platform provides all team members and partners the exact information 
when needed”, explains Frank Neumann the decision to go online with their latest hospitality hub 
platform. “We furthermore enable teamwork to an amazing degree – everyone has access and 
the transparent production chain from sales to packing and shipping is completely covered and 
integrated into a reinforcing communication workfl ow.”
In the fi rst step, all customer and order data arrives from the interface with an existing sales portal 
of Match Hospitality: “We dispose of all sales data and its changes in real time. This includes all 
actions by a Match employee. From now on, our booc platform models the production process.
As a result everyone knows intuitively where to fi nd information, when not notifi ed automatically 
if changes or cancellations occur”, specifi es Frank Neumann the extensiveness of the web based 
hospitality hub.

The provided tickets are virtually available in booc as well as all customers’ data. As a result, booc 
provides the PDFs for print jobs and the necessary data for the person-event-class harmonization 
of the accreditation devices. Finally, all customer related information is translated in accommo-
dation, transfer and travel vouchers. “When we fi nish production, we transfer all information like 
id numbers, storage no., contact data etc. to the assembling service provider. Here, in a single 
additional step the package is packed and stored for shipment.”

Via the same booc platform, the shipper takes over the assembled hospitality packages, which may 
count up to a total of more than 1000 packages, “as we serve these immense entities for the main 
sponsoring companies”, explains Mr. Neumann. For the shipper himself, the booc platform serves 
as a reference. Here, the addresses are displayed and his own changes such as undeliverable 
packages tracked. “Our web based hospitality hub serves all the parties that fulfi ll part of the job”, 
assures Mr. Neumann.
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